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Inc., of Wellesley, MA. Am Law 100 and Am Law 200 are registered trademarks of ALM
Properties, Inc. Any violation of this license may be punishable by applicable federal
statutes and subject the user to additional and compensatory licensing fees. Copyright The
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Address any questions to:
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396 Washington Street

Suite 314

Wellesley, MA 02481
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Exclusive Research—Which Law Firms Perform Best According to Clients
The authoritative BTI report The Survey of Client Service Performance for Law Firms:
The BTI Client Service A-Team gives you an unprecedented view of how law firms
perform and which law firms stand out from the pack in the client’s mind for

providing superior client service.

Based on more than 270 in-depth interviews with corporate counsel at Fortune

1000 and large organizations, this compelling research tells you—by name—which law firms
differentiate themselves from the competition through excellence in client service. Learn how clients view
good performance and get their unprompted and open assessment of which firms are the best.

23 Ways to Benefit
1. See who is really winning clients’ hearts,
minds—and dollars
2. Find out what your competitors are doing right

3. Benchmark your firm’s client service performance
year-to-year and against competitors

4. Delineate how law firms are differentiated in the
eyes of clients

Fine tune proposal efforts

Learn how clients define client focus

See what clients think of your firm

See what potential clients think of your firm
Understand what impresses clients

10. Uncover how smaller firms outperform large firms
in key pockets of strength

11. Catch the rising stars—see what BTI Client
Service Rookies of the Year are doing to boost
client service and outrank their competitors

© e = e» O

Performance Along 17 Attributes that
Clients Identify as Most Important

We asked clients to identify the best-performing law
firm across 17 categories, which, all together, comprise
the complex client relationship with corporate counsel.

New, User-Friendly Format

New user-friendly, tabbed format allows for easy
access to key information

» Snapshot of your performance on a single page
» Summary of performance in all 17 activities

* Historical comparison of client service rankings for
AmLaw 200

12. Discover the key to getting higher billing rates

13. Gauge your performance against each and every
firm in the AmLaw 200

14. See who tops The BTI Client Service 30

15. Develop your strategy to position your firm in
head-to-head competition

16. Tout your firm’s abilities to your clients through
independent, market-validated data

17. Get immediate access to your firm’s rankings in
all 17 activities

18. Target the 4 activities that matter most to clients in
economic unrest

19. See where your firm stands in these 4 key areas
20. Spot weaknesses in competitor firms

21. Leverage your existing market strengths

22. Pinpoint up-and-coming law firms

23. Check out The BTI A-Team Watch List—Is your
firm’s client service performance on the rise?

4 Activities Matter Most to Clients in an
Economic Downturn

Client satisfaction spiked in 2008, rising from 34.6% to
nearly 40% in just a single year. 66 law firms enjoyed
increased client recognition and kudos in the face of
economic and political unrest.

Discover which 4 activities helped propel these law
firms higher in the eyes of clients—and exactly where
your firm stands in the core areas that matter most to
clients in the months ahead.

The BTI Client Service 30

The cream of the crop of The BTI Client Service
A-Team. Get the details on what the 30 highest scoring
law firms are doing to drive the best client satisfaction.

©2008 The BTI Consulting Group, Inc.
Compelling Research. Compelling Results.

Am Law 100 and Am Law 200 are registered trademarks of ALM Properties, Inc.

Order information on the other side
Call (617)439-0333 for more information
Or visit us at www.bticonsulting.com
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Get the Facts on How Clients Rank Law Firms’ Client Service Performance

You can see, by name, who the client service leaders are and what they are doing. Learn what makes The BTI Client
Service 30 so successful, why Fortune 1000 clients like these law firms—4 to 15 times better than the competition—and
how hundreds of law firms perform according to clients. All based on objective, independent research with over 270 large
and Fortune 1000 clients. The only place to get this fact-based insight into how clients think of law firms’ client service
performance is in The Survey of Client Service Performance for Law Firms: The BTI Client Service A-Team.

Use this unprecedented research to understand: The only law firm ranking

e The law firms clients see as performing best—by name based 100% on
» 4 activities that matter most to clients in economic turmoil direct client feedback
e Specific strengths and weaknesses of more than 280 law firms
e In what areas small, medium, and large law firms have made improvements from last year
—and in what areas size still matters
» The BTI Client Service 30:
The cream of the crop of The BTI Client Service A-Team
The top 30 law firms who perform 4 to 15 times better across the 17 key client-defined
attributes that drive superior client relationships—and deliver superior financial rewards

__Yes! I'want to learn which law firms—by name—clients see as best-
performing across the 17 key activities that drive client relationships. Rush me
BTI’s revealing The Survey of Client Service Performance for Law Firms:
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