





B} Index of Law Firms

NIXON PEADOAY ......cviiiiiiiiiiiie e 15, 22, 23, 29, 31, 33, 37, 50, 51, 54, 74

NOMON ROSE ... 24,26, 43,51, 59, 75

@)

O’MEeIVENY & MVYEIS ..ot e 15, 29, 37, 38, 39, 44, 45, 48, 51, 59, 75

O’Reilly, Marsh & Corteselli..........ccoeriiiiiiiceiceese e 75

OBEIKAIET ... e 16, 28, 61, 75

OGiIVY RENAUI ... 35, 59, 75

Ogletree, Deakins, Nash, Smoak & Stewart...........c.ccocvvervnennne 10, 14, 22, 31, 40, 51, 62, 75

OISWANG .. 42

Orrick, Herrington & Sutcliffe.........ocooeiiiiiiiciii 22,23, 29, 43, 50, 51, 56, 61, 75

OShOIN MalEUON. ......eeveeiisieic e 17,22, 42,51, 75

Osler, HosKin & HArCOUrt .........cccoiiieiiieieieeeeeeeee e 8, 14, 24, 33, 35, 37, 45, 50, 56, 58, 61, 63,
75

o)

Parker IMCCAY ....c..ooueieieiiiiee ettt 20,75

Parker Poe Adams & Bernstein.........c.ccoveoieiieniensensensee 75

Patterson Belknap Webb & Tyler........ccooiiiiiiiiiiieeen, 16, 38, 56, 75

PattON BOGOS ... eoveiieeiieiiie ettt 20, 33,75

Paul, Hastings, Janofsky & WalKer...........cccccoeviiiiiiiiiienen, 10, 14, 23, 24, 29, 31, 33, 37, 38, 39, 51, 54,
56, 59, 75

Paul, Weiss, Rifkind, Wharton & Garrison...........cccccceveevrenenenne. 10, 15, 23, 26, 35, 39, 43, 56, 75

PeNNSTUAIT ..o 24,51, 56, 75

Pepper Hamilton ... 8, 14, 20, 22, 36, 50, 55, 63, 75

Perry Law Firm, The ..o 26, 50, 56, 59, 61, 75

Peterson, JOhNSON & MUITAY.......ccocoiiierierieieieeee e 33,75
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PRITTIPS LYEIE ..o ee s 44, 45, 56, 75

PIEICE AWOOD .. .coeviiiieiiscie e 20, 29, 75

Pietragallo Gordon Alfano Bosick & Raspanti...........c..cccceeeeuenne. 40, 75

Pillsbury Winthrop Shaw Pittman.........c.ccceeeerieniiennieneensees 6, 8, 10, 12, 20, 24, 26, 30, 45, 50, 53, 54, 56,
59, 75

PINSENT IMIASONS ...ttt s 39, 42,75

PIUNKELE COONBY ....cvveviieievicie ettt 31,75

Porter Wright Morris & Arthur ..., 20, 23, 30, 51, 59, 61, 63, 75

POSt & SCREIL.....coiiiiiiiiicc s 44,75

PrOSKAUET ROSE......ccveieiiieieiieie sttt 6, 8, 10, 12, 20, 24, 26, 30, 36, 39, 43, 50, 51,

54,57,61,75

Q

QUArIES & Brady ........cccceeveiiiieieie e e 31,37,54,75

Quinn Emanuel Urquhart Oliver & Hedges........c.cccoevevviiviecvnnnn 17, 32, 37, 40, 45, 61, 63, 75

Quintairos, Prieto, Wood & BOYEr.........ccccovevveieieiicrcece s 28,57, 75

R

Rawle & HENABISON ......cviiiieiiiice s 43,75

REEd SMItN.....oiiiii e 6, 8, 10, 12, 20, 23, 26, 28, 30, 33, 37, 38, 39,
45,51, 57, 59, 61, 63, 75

Reinhart Boerner Van DEUIEN .........cccovriieiriiieieinisseee e 32,37,75

Robins, Kaplan, Miller & CireSi.......c.cccocveieiinicieiiceeseese e 30,57, 75

RODINSON & COlE......oiiiiiiicci s 63, 75

Robinson, Bradshaw & HiNSON.........ccocueeinniiiiniiiceeneieies 35,75

ROELZEI & ANUIESS ... 40, 75

ROPES & GraY ...c.vviiiiiiiieiieee e 16, 20, 23, 30, 37, 38, 40, 50, 63, 75
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S

Sally & FItCh ..o e
Sandberg, Phoenix & von Gontard ............ccccevvevveiveecnsese e
Santamarina y STEta.......cccvcvvviieieic e e

SAUL EWING ...t

SChIfF HArdin........oooeiiici e
Schlee, Huber, McMullen & Krause..........ccccooriiinniicniisnens
Schulte Roth & Zabel..........ccoooiiiiiii
Scott, Douglass & MCCONNICO ........cceevevverieiieieieiece e
SELIEPOU ...
Seward & KiSSel .......ccviiiiiiiiiic e
Seyfarth SNAW ........cc.coviiic e
Seyferth Blumenthal & Harris ...
Shearman & Sterling........ccccoevveiiiiiiceceeee e
Sheppard Mullin Richter & Hampton..........ccccoevveivivvcvciesecce,
SNeridan ROSS........cciviiiiiise e
Shook, Hardy & Bacon ..........ccccecvveiiviiieieiicieee e
Shulman, Rogers, Gandal, Pordy & Ecker .........ccccccvevvvviecnnnn,

SIAIEY AUSEIN ...t e

SIMMONS PEITINE ..ttt

Simpson Thacher & Bartlett ...........ccocoveveviviicecrcce s

Skadden, Arps, Slate, Meagher & FIOM ..........c.cccoovevcvieininnnn,

23, 50, 53, 54, 59, 76

32, 39, 50, 51, 59, 76

15, 20, 31, 33, 50, 63, 76

6, 10, 13, 20, 22, 26, 32, 33, 35, 37, 38, 39,
42,44, 45,52, 54, 57, 59, 60, 63, 76

44,57, 76

10, 14, 23, 25, 26, 28, 32, 38, 43, 44, 50, 57,
61, 63, 76

6, 8, 10, 12, 21, 23, 25, 28, 30, 32, 33, 35, 37,
39, 42, 43, 44, 45, 49, 55, 58, 60, 62, 76
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Slaughter and May ........ccccvcviiieiiie e e
Smith, Anderson, Blount, Dorsett, Mitchell & Jernigan...............
Smith Moore Leatherwood .............coceiiriiiinnneeece
Smith O’Callaghan & WhiIte..........ccccceveveviiiceicr e
SNEll & WIIMET ...
Sonnenschein Nath & Rosenthal ...
Spartin PIanning........cccooveiiiiiieie e e
Spencer Fane Britt & Browne.........ccccceevevieiveiiciieiece s
Spriggs & HolliNgSWOrth ...

Squire, Sanders & DEMPSEY ......ccvviveverririeiierieieee e

Stanislaw AShbaugh............cccceveiiii i
Stanley, Lande & HUNTEN..........cccviiiiiiiieeee e

Stanley Law FirM. ...

Stein, RaY & HaITIS. ..o
Steptoe & JONNSON .......cviiiiiecece e
Sterne, Kessler, Goldstein & FOX........cooviiiinnieiniscce
StIKeMan EHHOTE ..o
StinSON MOrTiSON HECKE .......vvviiiiicicici e
STORT RIVES ..t
Stoll Keenon Ogaen.........ccccvveieieieiesece e
Strashurger & PriCE.......ccvviiii e

Sullivan & Cromwell..........ccoiiiiiiicee s

SUTTIVAN & WOICESLET .....oiveecvie ettt sae st

39, 50, 57, 59, 63, 76

45,52, 57, 76

32,52, 76

39, 50, 52, 63, 76

28, 33, 37, 57,59, 63, 76

8,14, 21, 33,50, 59, 61, 76

45, 50, 52, 59, 76

23,25, 77

17, 28, 37, 45, 50, 59, 77

6, 8, 10, 12, 21, 26, 28, 30, 33, 35, 37, 38, 39,
40, 48, 50, 55, 58, 61, 63, 77

30, 57, 59, 63, 77
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SULEIIANG ... 17,21, 33, 37, 59, 61, 63, 77
T
T. Wade Welch & ASSOCIALES .........cvrviiriiiriiiiciccece s 42,57,77
Taft Stettinius & HOIISIEr .........ccooviiiiicc 32,45, 52,57, 77
Teitelbaum & MaCLean ...........ccovveiiiiniicc s 42,54, 77
Thommessen Krefting Greve Lund ..o, 25,77
ThompSoN CODUIM ......oviiiiiieieee s 16, 22, 24, 40, 43, 50, 53, 57, 63, 77
ThompSON HINE......c.ouiuiiiiririsce s 6, 8, 10, 12, 22, 26, 32, 35, 38, 39, 40, 43, 49,

52,53, 57,59, 61, 62, 77

TOMYS e 45,50, 77

Townsend and Townsend and CreW..........ccovovveevneniencnnicennenns 30, 77

Traub Lieberman Straus & Shrewsberry ..., 33,77

TroUtMAN SANTETS ...ttt 15, 25, 30, 38, 42, 44, 50, 52, 57, 59, 61, 63,
77

TUCKer EIliS & WESE........cuoiiiiiiiciiccce s 31,57, 77

U

Uria MENENUEZ ..ottt 25, 45,52, 61, 77

Vv

VEAUEr PIICE ..ot 26,77

VENADIE. ... e 21, 27, 40, 50, 52, 61, 63, 77

VINSON & ELKINS ..ottt 6, 8, 10, 12, 22, 24, 28, 40, 43, 44, 50, 52, 53,

57,59, 61, 62, 77

\orys, Sater, Seymour and PEASE...........cevvvevrerririieceeeninns 8, 15, 21, 25, 37, 40, 50, 57, 77
W
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Wachtell, Lipton, Rosen & Katz ..........ccocoveveiviiiiniininnns

Waller Lansden Dortch & Davis........cccccvevvveeiiciiee e

Ward and SMIth.........cooiiiiiiie
Warner NOrcross & JUudd..........ccoeereineiencinceneeseens
Watt, Tieder, Hoffar & Fitzgerald..........cccocooeiiiiniins
Weil, Gotshal & Manges..........ccoereieieneieeieieieeeeei
Weltman, Weinberg & ReiS.......ccoooeviieniiiiiccieece
WHItE & CASE...c.eiviiiriieieiee e
Whitfield & Eddy ......ccocooririniieeeeceeecesee
Whyte Hirschboeck Dudek ............ccoeieiiiiiniiiiiiiicis
Wiersholm, Mellbye & Bech ..........ccccoeiiiciiiiiiiie
Wiggin and Dana ..o
Wildman Harrold ...
Wilentz, Goldman & SPItzer........cccooeieveieieieicieeieeie
WILBY REIN ..
WilKie & Graff ...
Wilkinson, Carmody & Gilliam..........cccceveiiiiiiiiiinie
Williams & ConNOY .......cocoiiiiiiiie e
Williams MUIIEN ..o

Willkie Farr & Gallagher ...

WIIMEIHAIE ...

........... 16, 21, 22, 23, 25, 27, 32, 34, 37, 38, 39, 40,

44,45, 50, 59, 77

........... 28,45, 77

........... 21,50, 77

........... 32,77

........... 57,77

........... 27,28, 32,40, 42, 77

........... 21,77

........... 16, 21, 23, 28, 42,59, 77

........... 34,57, 77

44,59, 61, 77
25,59, 61, 77
41,77
37,45, 59, 77
42, 45,57, 77
28, 77

27,77
44,61, 77
8,14, 22,55, 77
34, 50, 63, 78

6, 8, 10, 13, 32, 34, 35, 37, 41, 42, 48, 49, 57,
59, 61, 63, 78

6, 8, 10, 12, 21, 25, 27, 30, 34, 35, 37, 38, 39,
41, 43, 45, 50, 54, 57, 60, 63, 78
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Wilson Sonsini Goodrich & ROSati............ccvvieiiiiiiii 16, 30, 35, 38, 48, 59, 78

WINSEEAM. ..o 21,59, 78

WINSEON & STFAWN ..ot e 8, 15, 22, 23, 30, 32, 35, 42, 43, 50, 52, 57,
59,78

WINthrop & WEINSHINE ........coiiiiiiiiecee e 25,78

Womble Carlyle Sandridge & RICe........cccceiiiiiiiiiiiie, 30,41, 78

Woodard, Emhardt, Moriarty, McNett & Henry............ccccoceeuene. 41,78

Woodward, Hobson & FUltON ..o 25,78

Whyatt, Tarrant & CombS ... 41,57, 78
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B] E Terms of Use

Terms of Use

This copy of The BTI Client Relationship Scorecard: Ranking Law Firm-Client
Relationships 2009 is licensed to you for private, non-commercial use for internal, company
purposes. No portion of this information may be copied or transmitted in any form,

shape or manner without the prior written consent of The BTI Consulting Group, Inc.,

of Wellesley, MA. Any violation of this license may be punishable by applicable federal
statutes and subject the user to additional and compensatory licensing fees. Copyright The
BTI Consulting Group, Inc., 2009.

Address any questions to:

The BTI Consulting Group, Inc.
396 Washington Street

Suite 314

Wellesley, MA 02481

(617) 439-0333.
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Released!

The BTI Client Relationship Scorecard: Eei

New!

Ranking Law Firm-Client Relationships

2004

If They Love You, They Won't Leave You

Relationshi Scarecard:
'_.‘11.'1r-ln\lu,m

87.1% of clients today admit they will replace their current primary law firm if
given a compelling reason. In today’s environment, where clients are demanding
better results and greater value, this is increasingly becoming reality. The BT/
Client Relationship Scorecard is your ally in gauging and protecting your most
valued resources — your clients.

The BTI Client Relationship Scorecard is the first tool ever available to help law firms
cost-effectively glean insight into their client relationship with the world’s largest
clients — without requiring investment in sophisticated client feedback programs.

. S You'll Discover:
The BTI Client Relationship Leaders

. Rexl Samtin * Exactly how your firm ranks on 2 key dimensions
2. Thompson Hine * The strength of your existing relationships
3. WilmerHale ) )
4. Vinson & Elkins * How clients think of your firm
5. Dorsey & Whitney » Whether your firm wins clients’ recommendations
6. Jones Day ..
7 Proskauer Rose * How your firm stacks up to the competition
8. Alston & Bird ) . . .
o) Eulbright & Jaworski BTT’s independent interviews with more than 500 corporate counsel reveal
10. Skadden 411 law firms enjoy well-established relationships with the world’s largest
11. Hogan & Hartson organizations. Of these, 30 rise to the top, scoring higher than the competition
See the complete Top 100 at and ranking as The BTI Client Relationship Leaders. These top law firms
www.bticonsulting.com perform over 3 times better than average on the 2 key dimensions relied
upon to gauge the strength of client relationships.
S Tep 100 Law Firms on The BT1 Client Relationship Scorecard
e oo lasl e ]
W e
©2009 The BTI Consulting Group, Inc. Order information on the other side
Compelling Research. Compelling Results. Call (617)439-0333 for more information

Or visit us at www.bticonsulting. com
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The BTI Client Relationship Scorecard: Brand

(BIN TN |

Be the firm corporate counsel says
“they can’t do without”

Get a custom analysis of your firm’s BTI Client Relationship
Score and become one of the fortunate firms that garner
substantial financial rewards because of the strength of existing
client relationships.

Your Custom Analysis includes:

* Your firm’s BTI Client Relationship Score including details for
each of the 6 key components

* Individual score and rank for Existing Client Relationship
Strength and Stature

* Your firm’s Client Recommendation Score and rank

» Competitive benchmarking against up to 15 law firms
(defined by you)

 Tailored recommendations to improve your client
relationships now

NAME ON CARD

YeS! I want a custom analysis of my firm’s position and
tailored recommendations for how to improve my client relationships

immediately. Please send me a copy of The BTI Client Relationship Complete
Scorecard with my firm’s Custom Analysis for $1,600. Telephone Support
O Please bill me.
PURCHASE ORDER NUMBER AUTHORIZING INDIVIDUAL

[0 Please bill my credit card: O Visa O Mastercard O Amercian Express

New!

Ranking Law Firm-Client Relationships

Your 80+ page report, The BTI Client Relationship Scorecard,
includes:

» The BTI Client Relationship Leaders —Top 30
* Why relationship leaders stand out

» Top 50 firms for Existing Client Relationships Strength
and Stature

* 50 firms with the Best Client Recommendation Scores

» Leaders and contenders in 18 industries

» Top-rated law firms in 9 practice areas

» Complete BTI Client Relationship Scorecard for 411 firms

The 12.9% of law firms that enjoy client allegiance leverage
the strength of their client relationships into substantial
financial rewards:

* 19.5% rate premiums

* 35.6% greater revenue growth

CARD NUMBER

EXPIRATION DATE

SIGNATURE

NAME

[0 Check enclosed (Please make check payable to: The BTI Consulting Group)

TITLE

COMPANY

ADDRESS

CITy

STATE ZIP

TELEPHONE

FAX

EMAIL

Mail the completed order form with payment to: BTI Consulting Group, 396 Washington Street, Suite 314, Wellesley, MA 02481
— OR - Fax to (617) 439-9174 — OR — Visit us online at www.bticonsulting.com/clientscorecard.htm

BTI-A

©2009 The BTI Consulting Group, Inc.
Compelling Research. Compelling Results.

Call (617)439-0333 for more information
Or visit us at www.bticonsulting. com





