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If They Love You, They Won’t Leave You 

The BTI Client Relationship Leaders 
 1.  Reed Smith 
 2. Thompson Hine 
 3. WilmerHale 
 4. Vinson & Elkins 
 5. Dorsey & Whitney 
 6. Jones Day 
 7. Proskauer Rose 
 8. Alston & Bird 
 9. Fulbright & Jaworski 
 10. Skadden 
 11. Hogan & Hartson 

See the complete Top 100 at 
www.bticonsulting.com

87.1% of clients today admit they will replace their current primary law fi rm if  
given a compelling reason. In today’s environment, where clients are demanding 
better results and greater value, this is increasingly becoming reality. The BTI 
Client Relationship Scorecard is your ally in gauging and protecting your most 
valued resources — your clients. 

The BTI Client Relationship Scorecard is the fi rst tool ever available to help law fi rms 
cost-effectively glean insight into their client relationship with the world’s largest 
clients — without requiring investment in sophisticated client feedback programs. 

You’ll Discover: 

• Exactly how your fi rm ranks on 2 key dimensions 

• The strength of your existing relationships 

• How clients think of your fi rm

• Whether your fi rm wins clients’ recommendations 

• How your fi rm stacks up to the competition 
 
BTI’s independent interviews with more than 500 corporate counsel reveal 
411 law fi rms enjoy well-established relationships with the world’s largest 
organizations. Of these, 30 rise to the top, scoring higher than the competition 
and ranking as The BTI Client Relationship Leaders. These top law fi rms 
perform over 3 times better than average on the 2 key dimensions relied 
upon to gauge the strength of client relationships.   

The BTI Client Relationship Scorecard:
Ranking Law Firm-Client Relationships

Just 
Released! 

Brand 
New! 
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“they can’t do without” 
Get a custom analysis of your fi rm’s BTI Client Relationship 
Score and become one of the fortunate fi rms that garner 
substantial fi nancial rewards because of the strength of existing 
client relationships.  

 Your Custom Analysis includes: 
• Your fi rm’s BTI Client Relationship Score including details for 

each of the 6 key components 
• Individual score and rank for Existing Client Relationship 

Strength and Stature
• Your fi rm’s Client Recommendation Score and rank 
• Competitive benchmarking against up to 15 law fi rms

(defi ned by you) 
• Tailored recommendations to improve your client

relationships now 

Your 80+ page report, The BTI Client Relationship Scorecard, 
includes: 
• The BTI Client Relationship Leaders —Top 30
• Why relationship leaders stand out 
• Top 50 fi rms for Existing Client Relationships Strength 

and Stature 
• 50 fi rms with the Best Client Recommendation Scores 
• Leaders and contenders in 18 industries 
• Top-rated law fi rms in 9 practice areas 
• Complete BTI Client Relationship Scorecard for 411 fi rms 

Yes! I want a custom analysis of my fi rm’s position and 
tailored recommendations for how to improve my client relationships 
immediately. Please send me a copy of The BTI Client Relationship 
Scorecard with my fi rm’s Custom Analysis for $1,600. 

 
 Please bill me.  

 PURCHASE ORDER NUMBER _____________________________AUTHORIZING INDIVIDUAL __________________________________________________________________________  

  Please bill my credit card:      Visa           Mastercard          Amercian Express 
 

NAME ON CARD _________________________________________________________________________________________________________________________________________

CARD NUMBER ______________________________________________________________________________________________ EXPIRATION DATE  ___________________________

SIGNATURE _____________________________________________________________________________________________________________________________________________

 Check enclosed (Please make check payable to: The BTI Consulting Group) 

 
NAME __________________________________________________________________TITLE __________________________________________________________________________  

COMPANY ______________________________________________________________________________________________________________________________________________   

ADDRESS ______________________________________________________________________________________________________________________________________________  

CITY ___________________________________________________________________ STATE _________________________________ ZIP _____________________________________

TELEPHONE ______________________________________________________________ FAX  _________________________________________________________________________

EMAIL  _________________________________________________________________________________________________________________________________________________

Mail the completed order form with payment to:  BTI Consulting Group, 396 Washington Street, Suite 314, Wellesley, MA 02481  
– OR –  Fax to (617) 439-9174 – OR –  Visit us online at www.bticonsulting.com/clientscorecard.htm
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The 12.9% of law fi rms that enjoy client allegiance leverage 
the strength of their client relationships into substantial 
fi nancial rewards: 

• 19.5% rate premiums      

• 35.6% greater revenue growth 
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