
© 2005 The BTI Consulting Group, Inc.  All Rights Reserved

BTI Power Rankings: 
The BTI Client Relationship Scorecard 

for Law Firms

2005

prepared by

The BTI Consulting Group
396 Washington Street, Suite 314

Wellesley, MA 02481
Tel: (617) 439-0333
Fax: (617) 439-9174

info@bticonsulting.com
www.bticonsulting.com



© The BTI Consulting Group, Inc. All rights reserved.

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

2005

This copy of BTI Power Rankings: The BTI Client Relationship Scorecard for Law Firms 2005 is licensed to you for 
private, non-commercial use for internal company purposes.  No portion of this information may be copied or transmit-
ted in any form, shape or manner without the prior written consent of The BTI Consulting Group, Inc., of Wellesley, 
MA.  Any violation of this license may be punishable by applicable federal statutes and subject the user to additional 
and compensatory licensing fees.  Copyright The BTI Consulting Group, Inc., 2005–2006.  Address any questions to: 
The BTI Consulting Group, Inc., 369 Washington Street, Suite 314, Wellesley, MA 02481, (617) 439-0333.

prepared by

The BTI Consulting Group
396 Washington Street
Suite 314
Wellesley, MA 02481
Tel: (617) 439-0333
Fax: (617) 439-9174
info@bticonsulting.com
www.bticonsulting.com



Table of Contents

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page ii  

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

INTRODUCTION

Converting Clients into Crusaders .................................................................. 2
Who Are The BTI Power Elite? .....................................................................................2
BTI’s Power Rankings ...................................................................................................2
BTI’s Client Relationship Scorecard .............................................................................2
Know Your Strengths — and Your Competitors’ ...........................................................2
Are You a Contender or a Celebrity? .............................................................................3
What The BTI Power Elite Have that Most Firms Don’t ...............................................3
Hidden Gems .................................................................................................................3
The Survivors .................................................................................................................3
BTI Approach  ................................................................................................................4

BTI’S CLIENT RELATIONSHIP SCORECARD

BTI’s Client Relationship Scorecard  ............................................................... 6
Tier 1: Established, primary relationships with clients ..................................................7
Tier 2: Clients’ vote of confi dence as a “go-to” law fi rm ..............................................7
Tier 3: Clients’ enthusiastic recommendations to peers .................................................7
The Top Tier:  Superior levels of client satisfaction ......................................................8

BTI POWER RANKINGS

The BTI Power Rankings ............................................................................... 10
BTI Power Elite ...........................................................................................................10
Power Players ...............................................................................................................11
Contenders ...................................................................................................................12
SWAT Team .................................................................................................................13
Players ..........................................................................................................................14
Celebrities ....................................................................................................................15
Special Forces ..............................................................................................................16
Wizards ........................................................................................................................17
Suitors ..........................................................................................................................18

THE LAW FIRM LINE-UP: PRIMARY LAW FIRMS

The Law Firm Line-Up .................................................................................. 24
The Most Primary Relationships .................................................................................25
Predominant Primary Law Firms .................................................................................25
Strong Primary Law Firms ...........................................................................................25
Primary Law Firms ......................................................................................................26



Table of Contents

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page iii  

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

CLIENT VOTES OF CONFIDENCE: “GO-TO” LAW FIRMS

Client Short Lists ........................................................................................... 30
The Short Short List .....................................................................................................31
Strong Short Listers .....................................................................................................31
Short Listers .................................................................................................................32

Bet the Company Law Firms .......................................................................... 35
Highest Stakes Law Firms ...........................................................................................36
High Stakes Law Firms ................................................................................................36
Better Bet the Company Law Firms ............................................................................36
Bet the Company Law Firms .......................................................................................36

CLIENT ADVOCATES: LAW FIRMS THAT CLIENTS RECOMMEND

Client Recommendations ............................................................................... 40
The Most Recommended Law Firms ...........................................................................41
Predominant Recommended Law Firms ......................................................................41
Strongly Recommended Law Firms ............................................................................41
Recommended Law Firms ...........................................................................................42

Exceeding Client Expectations ...................................................................... 46
Always Exceed Expectations .......................................................................................47
Systematically Exceed Expectations ............................................................................47
Exceed Expectations ....................................................................................................47

PULSE OF CLIENT RELATIONSHIPS:
CLIENT SATISFACTION METRICS

Client Satisfaction Metrics ............................................................................. 50
Superior Client Satisfaction .........................................................................................51
Outstanding Client Satisfaction ...................................................................................51
Strong Client Satisfaction ............................................................................................51
Above Average Client Satisfaction ..............................................................................52

HIDDEN GEMS

Hidden Gems .................................................................................................. 54
Not-So-Hidden Gems ...................................................................................................55
Hidden Gems ...............................................................................................................55



Table of Contents

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page iv  

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

THE SURVIVORS

The Survivors ................................................................................................. 58
The Survivors ...............................................................................................................59
Standing Strong ............................................................................................................59
Long-Term Players .......................................................................................................59

A KINK IN THE CLIENT RELATIONSHIP: THE PENALTY BOX

A Kink in the Client Relationship: The Penalty Box ...................................... 62
Red Flag .......................................................................................................................64
Fouled ..........................................................................................................................64
First Infraction .............................................................................................................64

BTI POWER RANKINGS BY COMPANY SIZE

Fortune 100 .................................................................................................... 66
The Most Primary Relationships .................................................................................66
Predominant Primary Law Firms .................................................................................66
Strong Primary Law Firms ...........................................................................................66
Predominant Recommended Law Firms ......................................................................67
Recommended Law Firms ...........................................................................................67

Fortune 101-500 ............................................................................................ 68
The Most Primary Relationships .................................................................................68
Predominant Primary Law Firms .................................................................................68
Strong Primary Law Firms ...........................................................................................68
The Most Recommended Law Firms ...........................................................................70
Predominant Recommended Law Firms ......................................................................70
Recommended Law Firms ...........................................................................................70

Fortune 501-1000 .......................................................................................... 72
The Most Primary Relationships .................................................................................72
Predominant Primary Law Firms .................................................................................72
Strong Primary Law Firms ...........................................................................................72
The Most Recommended Law Firms ...........................................................................74
Predominant Recommended Law Firms ......................................................................74
Recommended Law Firms ...........................................................................................74



Table of Contents

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page v  

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

BTI POWER RANKINGS BY COMPANY SIZE (CONTINUED)

Global 500 ..................................................................................................... 76
The Most Primary Relationships .................................................................................76
Predominant Primary Law Firms .................................................................................76
Strong Primary Law Firms ...........................................................................................76
Recommended Law Firms ...........................................................................................77

Private Companies ......................................................................................... 78
The Most Primary Relationships .................................................................................78
Predominant Primary Law Firms .................................................................................78
Strong Primary Law Firms ...........................................................................................78
Predominant Recommended Law Firms ......................................................................79
Recommended Law Firms ...........................................................................................79

INDUSTRY POWER RANKINGS

Banking .......................................................................................................... 82
Strong Primary Law Firms ...........................................................................................82
Predominant Recommended Law Firms ......................................................................83
Recommended Law Firms ...........................................................................................83
Strong Short Listers .....................................................................................................84
Short Listers .................................................................................................................84

Chemicals ....................................................................................................... 85
Primary Law Firms ......................................................................................................85
Recommended Law Firms ...........................................................................................85
Short Listers .................................................................................................................85

Consumer Goods ............................................................................................ 86
Primary Law Firms ......................................................................................................86
Recommended Law Firms ...........................................................................................86
Short Listers .................................................................................................................86

Energy ............................................................................................................ 87
Predominant Primary Law Firms .................................................................................87
Primary Law Firms ......................................................................................................87
Predominant Recommended Law Firms ......................................................................88
Recommended Law Firms ...........................................................................................88
Strong Short Listers .....................................................................................................89
Short Listers .................................................................................................................89



Table of Contents

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page vi  

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

INDUSTRY POWER RANKINGS (CONTINUED)

Financial Services .......................................................................................... 90
Predominant Primary Law Firms .................................................................................90
Primary Law Firms ......................................................................................................90
Predominant Recommended Law Firms ......................................................................91
Recommended Law Firms ...........................................................................................91
Short Listers .................................................................................................................92

Healthcare ...................................................................................................... 93
Primary Law Firms ......................................................................................................93
Predominant Recommended Law Firms ......................................................................94
Recommended Law Firms ...........................................................................................94
Strong Short Listers .....................................................................................................95
Short Listers .................................................................................................................95

High-Tech ....................................................................................................... 96
Primary Law Firms ......................................................................................................96
Predominant Recommended Law Firms ......................................................................97
Recommended Law Firms ...........................................................................................97
Short Listers .................................................................................................................98

Hospitality ...................................................................................................... 99
Primary Law Firms ......................................................................................................99
Recommended Law Firms ...........................................................................................99
Short Listers .................................................................................................................99
Primary Law Firms ....................................................................................................100
Recommended Law Firms .........................................................................................100
Short Listers ...............................................................................................................100

Insurance ...................................................................................................... 101
Primary Law Firms ....................................................................................................101
Predominant Recommended Law Firms ....................................................................102
Recommend Law Firms .............................................................................................102
Short Listers ...............................................................................................................103

Manufacturing .............................................................................................. 104
Predominant Primary Law Firms ...............................................................................104
Primary Law Firms ....................................................................................................104
Predominant Recommended Law Firms ....................................................................105
Recommended Law Firms .........................................................................................105
Short Listers ...............................................................................................................106



Table of Contents

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page vii  

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

INDUSTRY POWER RANKINGS (CONTINUED)

Pharmaceuticals .......................................................................................... 107
Primary Law Firms ....................................................................................................107
Predominant Recommended Law Firms ....................................................................108
Recommended Law Firms .........................................................................................108
Strong Short Listers ...................................................................................................109
Short Listers ...............................................................................................................109

Professional Services ....................................................................................110
Primary Law Firms ....................................................................................................110
Recommended Law Firms .........................................................................................110
Short Listers ...............................................................................................................110

Retail ............................................................................................................. 111
Primary Law Firms ....................................................................................................111
Recommended Law Firms .........................................................................................112
Short Listers ...............................................................................................................113

Telecom .........................................................................................................114
Predominant Primary Law Firms ...............................................................................114
Primary Law Firms ....................................................................................................114
Recommended Law Firms .........................................................................................114
Short Listers ...............................................................................................................114

Transportation ..............................................................................................115
Primary Law Firms ....................................................................................................115
Recommended Law Firms .........................................................................................115
Short Listers ...............................................................................................................115

Utilities ..........................................................................................................116
Primary Law Firms ....................................................................................................116
Predominant Recommended Law Firms ....................................................................117
Recommended Law Firms .........................................................................................117
Short Listers ...............................................................................................................118

Wholesale Trade ............................................................................................119
Primary Law Firms ....................................................................................................119
Recommended Law Firms .........................................................................................119
Short Listers ...............................................................................................................119



Table of Contents

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page viii  

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

THE BTI POWER ELITE
1.  Skadden .................................................................................................................122
2.  Sidley Austin Brown & Wood ..............................................................................123
3.  Jones Day ..............................................................................................................124
4.  King & Spalding ...................................................................................................125
5.  Mayer, Brown, Rowe & Maw ...............................................................................126
6.  Sullivan & Cromwell ............................................................................................127
7.  Wilmer Cutler Pickering Hale and Dorr ...............................................................128
8.  Foley & Lardner ....................................................................................................129
9.  Latham & Watkins ................................................................................................130
10.  Simpson Thacher & Bartlett ...............................................................................131
11.  Holland & Knight ................................................................................................132
12.  Kirkland & Ellis ..................................................................................................133
13.  Davis Polk & Wardwell ......................................................................................134
14.  McDermott Will & Emery ..................................................................................135
15.  O’Melveny & Myers ...........................................................................................136
16.  Fulbright & Jaworski ..........................................................................................137
17.  Alston & Bird ......................................................................................................138
18.  Hogan & Hartson ................................................................................................139
19.  Hunton & Williams .............................................................................................140
20.  Faegre & Benson .................................................................................................141
21.  Baker Botts ..........................................................................................................142
22.  Shearman & Sterling ...........................................................................................143
23.  Bryan Cave ..........................................................................................................144
24.  Baker & Hostetler ...............................................................................................145

SUCCESSFUL STRATEGIES TO GET AND KEEP PLUM CLIENTS:
BEST PRACTICES OF FIRMS WITH THEBEST CLIENT RELATIONSHIPS

Successful Strategies to Get and Keep Plum Clients ................................... 147



Table of Contents

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page ix  

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

ABOUT THE BTI CONSULTING GROUP

The BTI Consulting Group, Inc. — Who We Are ......................................... 151

Key Services to Help Our Clients ................................................................ 152

Additional Insights from BTI Publications .................................................. 153
Strategic Review and Outlook for the Legal Services Industry .................................153
The Survey of Client Service Performance for Law Firms:
The BTI Client Service A-Team  ...............................................................................153
The BTI Client Service All-Star Team for Law Firms 2005 ......................................153
BTI Maximum Marketing:
The 12 Power Marketing Practices forPacesetting Performance 2005 ......................153
Investment Banks and Their Law Firms:
Client Service Performance and Market Dynamics ...................................................154
What Clients Pay Law Firms:
BTI’s Billing Rate Reference for the Legal Services Industry  .................................154

Terms of Use ................................................................................................. 155

LAW FIRM INDEX

Index of Law Firms ...................................................................................... 157



Introduction

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page 1  

Introduction



Introduction

© The BTI Consulting Group, Inc. All rights reserved.
617-439-0333 • www.bticonsulting.com

BTI Power Rankings:
The BTI Client Relationship Scorecard for Law Firms

Page 2  

Converting Clients into Crusaders
Fortune 1000 clients rely on a pool of 226 primary law fi rms. They distinguish 194 law 
fi rms as members of their “short list” and recommend over 270 law fi rms in total. However, 
a select group of just 6.3% of law fi rms earns clients’ dollars, praise and explicit approval. 
Is your law fi rm among The BTI Power Elite?

Who Are The BTI Power Elite?
BTI’s brand new analysis, based on interviews with 329 of America’s most powerful buyers 
of legal services, reveals that just 24 law fi rms stand out from their competitors. This elite 
group of law fi rms, The BTI Power Elite, attracts the attention, kudos and lion’s share of 
legal dollars from a notably distinct set of clients. They set themselves apart by successfully 
passing 4 levels of clients’ tests for picking their law fi rms:

1. Established, primary relationships with clients
2. Clients’ vote of confi dence as a “go to” law fi rm
3. Clients’ enthusiastic recommendations to peers
4. Superior levels of client satisfaction

BTI’s Power Rankings
BTI’s Power Rankings provides unparalleled insight into how law fi rms perform with the 
largest, most prestigious client base in North America. An in-depth examination of clients’ 
primary relationships, “short lists,” “go-to” law fi rms and candid recommendations reveals 
a clear demarcation of which law fi rms are setting the standard in this fast-paced legal 
marketplace.

BTI’s Client Relationship Scorecard
The ultimate benchmarking tool, BTI’s Client Relationship Scorecard delineates exactly 
where you stand within this infl uential client base.  Learn what indicators to look for, which 
law fi rms to look out for and how to leverage client confi dence and recommendations into 
solid primary relationships, increased billings and premium rates.

Know Your Strengths — and Your Competitors’
BTI’s Power Rankings translates client input and feedback into meaningful insights for you 
and your law fi rm. See where your law fi rm stands along 6 key dimensions:

1. Primary Relationships
2. Short Lists
3. Bet the Company Law Firms
4. Exceeding Expectations
5. Client Recommendations
6. Client Satisfaction
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Then, discover how your unique combination of strengths and weaknesses positions you 
with large and Fortune 1000 clients.

Are You a Contender or a Celebrity?
BTI delineates 9 core groups of law fi rms and explores the key advantages and 
disadvantages of each. BTI also provides a toolkit of proven strategies to help you shift 
your law fi rm into gear and shorten the distance to capturing the benefi ts of The BTI Power 
Elite.

What The BTI Power Elite Have that Most Firms Don’t
The BTI Power Elite hold the top spot among large and Fortune 1000 clients and plan to 
keep it. These choice law fi rms boast:

� More primary relationships with large and Fortune 1000 clients
� More slots on clients’ short lists
� Client votes for bet the company matters
� Stellar client recommendations
� Superior levels of client satisfaction

Hidden Gems
BTI also asked clients to enlighten us — and you — on a special group of law fi rms 
that operate under the radar, yet deliver exceptional quality, value and service. Clients 
recognized nearly 100 law fi rms as Hidden Gems — stellar law fi rms in their own right who 
clients see maintaining a low profi le on the national legal scene.

The Survivors
On the fl ip side, BTI posed clients with an innovative query — one that received more than 
a few guffaws — inquiring as to which law fi rms they believed would become the legal 
world’s equivalent of accounting’s Big 4. With little hesitation, clients decisively nominated 
3 prominent law fi rms to top the list. The fourth position, however, remains up for grabs.

See which law fi rms clients believe have the intrinsic talent, business smarts and strategic 
vision to outlast their competitors and survive the rapid fi re that’s taking down law fi rms 
one by one.
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BTI Approach 
BTI interviewed 329 corporate counsel at 3 types of companies: Fortune 1000 organiza-
tions, large privately held companies and major fi nancial services fi rms. We conducted 
these interviews over a 16-month time span ending in late 2004.

BTI conducted each of these interviews individually, via telephone with General Counsel, 
Associate General Counsel, Deputy General Counsel, Assistant General Counsel, Business 
Unit Leaders and other select professionals within the legal department.
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BTI’s Client Relationship Scorecard 
BTI’s Client Relationship Scorecard is a barometer for your client relationships. Comprised 
of 4 key indicators, this effective tool provides a powerful, accurate read on client 
relationships. The above matrix illustrates each of the 4 gauges:

1. Established, primary relationships with clients
2. Clients’ vote of confi dence as a “go-to” law fi rm
3. Clients’ enthusiastic recommendations to peers
4. Superior levels of client satisfaction and loyalty

The superior performers are in the upper right of the chart. These fi rms excel in virtually 
all key areas. The fi rms on the left have fewer primary relationships on which to build 
their business. The vertical axis illustrates the 4 key criteria that determine the levels of 
satisfaction, enthusiasm and client investment in the relationship...

BTI Power Rankings: The BTI Client Relationship Scorecard for Law Firms

© The BTI Consulting Group · Boston, MA 02109  ·  Tel: (617) 439-0333 · www.bticonsulting.com Compelling Research for Compelling Results sm
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About The BTI Consulting Group, Inc.

The BTI Consulting Group, Inc. — Who We Are
The BTI Consulting Group (BTI) is a Boston-based market research and management 
consulting fi rm with over 20 years of experience.  The BTI Consulting Group offers the 
most compelling research, analysis and insights to our clients with one goal — compelling, 
superior results and outcomes for our clients. 
 
BTI boasts the largest independent knowledge base of client needs, satisfaction and loyalty 
in the world for service fi rms.  BTI’s insight is based on more than 5,000 interviews with 
key buyers of professional services at the world’s largest and best-run companies.  BTI 
prides itself on direct, no-nonsense delivery of critical, high-impact insights that help our 
clients improve their performance.

BTI has worked with our clients from their earliest initial efforts through virtually every 
stage of their client and practice development process.  We understand how our clients can 
and will use the insights, data and analysis we provide, and we help our clients anticipate 
issues and accelerate the process. We can provide discrete components or entire client-fo-
cused protocols.  Our breadth of experience and research deliver both short-term and long-
term tangible, lasting value.
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About The BTI Consulting Group, Inc.

Key Services to Help Our Clients
In addition to our publications, BTI works with the world’s leading professional service 
fi rms and companies to help them in all aspects of their client relationships. BTI brings our 
vast understanding of clients from unparalleled research with over 6,000 professional ser-
vices clients and from our experience helping clients develop large-scale, long-term, high-
value relationships.

BTI offers the following key services for law fi rms:

Strategic Market Research
 � Client Surveys
 � Market Awareness Research
 � Client Satisfaction Surveys
 � Practice Awareness and Measurement
 � Client Needs Assessment
 � Rate and Fee Studies
 � Partner and Associate Surveys
 � New Market Assessments
 � Best Practice and Benchmarking Studies
 � Competitive Analysis

 � Due Diligence Support
 � Strategic Research

Consulting
 � Key Client Strategies
 � Client-Focused Business Practices

 � Strategic Business Planning
 � Advanced Business Development Training

Private Briefi ngs
BTI also offers private briefi ngs both in person and via the web. Chock full of client-based 
insights, perspectives and facts, we draw from our research, experience and other resources 
to provide provocative, constructive insights to help you boost client satisfaction, increase 
client retention and improve your performance.  We can tailor our briefi ng to include 
specifi c feedback on your fi rm.  
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About The BTI Consulting Group, Inc.

Additional Insights from BTI Publications

Strategic Review and Outlook for the Legal Services Industry
BTI publishes the highly acclaimed Strategic Review and Outlook for the Legal Services In-
dustry.  This defi nitive guide to the legal services industry reveals subtle and not-so-subtle 
shifts in management strategies, decision-making processes and organizational structures.  
Based on more than 180 open-ended, unstructured interviews, The Strategic Review and 
Outlook 2005 provides a bird’s-eye perspective of the entire legal services industry — ana-
lyzing what the market wants, identifying how customers pick and manage their vendors, 
and highlighting key changes in the market...before they happen.

The Survey of Client Service Performance for Law Firms:
The BTI Client Service A-Team 
The landmark BTI report The Survey of Client Service Performance for Law Firms: The 
BTI Client Service A-Team gives you an unprecedented view of how law fi rms are perform-
ing, and which law fi rms stand out from the pack in the client’s mind for providing superior 
client service. Based on interviews with almost 200 corporate counsel at the Fortune 1000, 
this compelling research tells you — by name — which law fi rms have differentiated them-
selves from the competition through excellence in client service.  Learn how your clients 
view good performance and, through their unprompted and open assessment, which fi rms 
are the best.

The BTI Client Service All-Star Team for Law Firms 2005
A report on law fi rms and individuals who have been nominated by their clients because 
they provide superior service. In this exclusive BTI Client Service All-Star Report, based on 
hundreds of interviews with Fortune 1000 corporate counsel, clients identify the individual 
lawyers that provide the best client service — by name. 

BTI Maximum Marketing: The 12 Power Marketing Practices for
Pacesetting Performance 2005
Imagine getting $2.64 extra in profi ts per attorney for every dollar other fi rms get. Based on 
more than 110 in-depth interviews with top CMOs and fi nancial analysis of more than 200 
law fi rms, BTI Maximum Marketing is chock full of key insights and tools. The typical law 
fi rm engages in at least 160 different interrelated and interdependent marketing processes.  
BTI analyzed each and every one.  This innovative, comprehensive analysis isolates the 12 
power marketing practices that give law fi rms more bang for the buck: $2.64 for each buck 
at an average law fi rm.
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About The BTI Consulting Group, Inc.

Investment Banks and Their Law Firms:  
Client Service Performance and Market Dynamics
The fi rst of its kind, BTI’s Investment Banks and Their Law Firms: Client Service 
Performance and Market Dynamics provides a valuable perspective into the unique 
spending habits, buying patterns, needs and expectations of the world’s most demanding 
legal services clients: investment banks.  Based on in-depth, individual interviews with 
over 60 corporate counsel and business leaders at 21 of the largest global investment banks, 
Investment Banks and Their Law Firms details client needs and expectations, delineates 
core and growing practice areas and pinpoints which law fi rms serve as primary providers.  
Find out how to tap into this $2.4 billion market — and which law fi rms stand out for their 
superior client service performance, by name.

What Clients Pay Law Firms: 
BTI’s Billing Rate Reference for the Legal Services Industry 
What Clients Pay Law Firms is an unparalleled tool to compare your rates to the rates that 
clients actually pay.  This unrivaled report is based on more than 2,600 individual data 
points gleaned directly from clients representing more than $27 billion in legal spending. 
Never-before published data reveals how to benchmark your hourly rates against the rates 
Fortune 1000 clients pay their law fi rms, by: Practice, Industry, Geography and Staff Level.  
Use this analysis to see how to price yourself in pitches, negotiate with the facts, test your 
rates across major practice areas, plan for new practices and avoid pricing yourself out of a 
client.
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About The BTI Consulting Group, Inc.

Terms of Use
This copy of BTI Power Rankings: The BTI Client Relationship Scorecard for Law Firms is 
licensed to you for private, non-commercial use for internal, company purposes.  No por-
tion of this information may be copied or transmitted in any form, shape or manner without 
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